Institutionalization of E-Participation Framework within the National Standards Organization of Iran
(INSO)

This document is hereby developed and promulgated with the objective of establishing a coherent
managerial framework for the implementation of electronic participation; enhancing the quality of
decision-making processes and improving public service delivery; strengthening the position of the Islamic
Republic of Iran in the international Electronic Participation Index (EPI); and transitioning the policymaking
model from a unilateral, inward-looking approach to an interactive, transparent, and data-driven

participatory model.

Accordingly, all organizational pillars of the Organization and its affiliated executive bodies are required—
under the leadership of the Public Relations and International Affairs Office (or equivalent units), and in
coordination with relevant specialized departments—to publish all draft regulatory and legal instruments
eligible for public disclosure, including but not limited to bylaws, bills, directives, circulars, and Board of
Trustees’ resolutions, on the Electronic Participation Platform of the Iran Information Technology
Organization for a proposed minimum period of thirty (Y-) calendar days prior to final approval.

In this regard, the Organization shall ensure, without any form of discrimination, the provision of
mechanisms enabling the participation of academic experts, civil society organizations, the private sector,
and the general public. Such participation shall include the ability to provide feedback, respond to
consultations, and take part in surveys or voting processes concerning draft documents, as well as the
quality of governmental processes, measures, and services.

Upon the conclusion of the consultation or voting period, the originating unit shall prepare a
comprehensive report encompassing a summary of key issues raised, along with disaggregated statistics
of participants by number, age, gender, and geographical distribution. This report shall be published for
public information on the official portal of the Organization and on the aforementioned platform.

Furthermore, the Organization undertakes to communicate accepted and rejected proposals, together
with duly substantiated legal and regulatory justifications, as well as feedback derived from consultations
or voting processes, to the final stakeholders through domestic social media channels.

In order to promote international standards of engagement, all participation calls shall be issued in a
bilingual format (Persian and English or other relevant international languages). A direct link to the
aforementioned platform shall also be embedded within the official portal to facilitate broad public
outreach through the effective use of modern media, social networks, and internal communication tools.

Moreover, with a view to fostering a culture of participation and encouraging active citizen engagement
in governance affairs, the Organization shall design and implement effective incentive mechanisms,
including but not limited to the issuance of electronic participation certificates, public recognition of

outstanding contributors, and the establishment of a digital citizen ranking and scoring system.
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